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Homeowner Information

Installation of:

Date of Installation:

HOMEOWNER:

Name

Address

City

State

Zip

INSTALLED BY:

Contractor

Address

City

State

Zip

Warranty Number

Carefully read this book and record the necessary information above. Then, file this
book with all of your other important documents. This manual will serve as a quick
reference guide for the care and maintenance of your new windows or doors, as well
as warranty information should future service be necessary.

IMPORTANT:

Do not open the sash for at least 24 hours after completion of installation. It is the
manufacturer’s recommendation that your new windows not be opened for 24 hours
to allow for caulking compounds to cure and set properly.



Corporate Excellence

For more than half a century, Associated Materials, Inc. has been the
name to trust for innovative technology and quality workmanship. A
leader in the building products industry, we manufactured the first
baked-enamel aluminum siding in 1947. Today, our product line totals

more than 30,000 residential and commercial building products.

AMI Window Products are an example of that leadership. Our windows
are manufactured for unparalleled beauty and peak performance. We
begin with intense testing and stringent quality control and continue
with design improvements and performance upgrades. The result
is a thermally efficient, aesthetically pleasing design. AMI Window
Products are custom-manufactured and adaptable to virtually any specific
opening. Our complete product line includes single-hungs,
double-hungs, sliding windows, picture windows, casements, awnings,
hoppers, bay and bow windows, patio doors and a full selection of

special shapes.

Over the years, more than 5 million American homes and thousands
of commercial projects have been improved by AMI products. We're
proud of our heritage and offer you a continued commitment to the

same innovation and quality that has made us a leader in this industry.



Double-Hung Window
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Double-hung windows are designed to allow both sashes
to raise, lower and tilt in for cleaning the outside surfaces
of both the upper and lower sash.

TO TILT THE LOWER SASH, FOLLOW THESE STEPS:
1. Unlock the window.
2. Raise the lower sash a minimum of 3",

3. Pull both tilt latch buttons (located on the top rail of
the sash) towards the center of the sash to disengage
them from the mainframe jambs. (photo 1)

4. With both hands, carefully pull the top of the lower
sash in toward you slightly beyond a 90" position. (photo 2)
Support the sash while cleaning the exterior. (photo 3)

TO TILT THE UPPER SASH, FOLLOW THESE STEPS:

1. Lower the upper sash to at least 2" above the sash stops
(located in the lower outside track).

2. Pull both tilt latch buttons toward the center of the
sash to disengage them from the mainframe jambs.

3. With both hands, carefully pull the top of the upper
sash in toward you slightly beyond a 90" position and rest
it on top of the supported lower sash. (The upper sash
cannot be tilted in without the lower sash being tilted in).
(photo 4)

To replace the sashes to the operating positions, hold the
top rail of the sash with both hands and push it all the way
into the mainframe tracks. Make certain that the tilt latch
buttons click in to lock the sash in the mainframe. If the tilt
latches are not reengaged in the mainframe, the sash may
fall inward unexpectedly.

Note: To tilt both sashes in, tilt the lower sash in first, then tilt in the upper
sash. To reengage the sashes, reposition the upper sash first, then the
lower sash.



























